HomeShree Housing Finance Limited

Grievance Redressal Process — Modes of Raising Complaints

Reference: Company grievance redressal policy

Customer has a complaint

\J

Complaint in person
Corporate Office, working hours
11:00 AM - 4:00 PM.
Register in Complaint &
Grievance registers, or drop in
complaint box

Call us

Complaint no.: 8882233311

Email us

care@homeshree.com

Write to us
Corporate Office Address: Plot No.
108, Ground Floor,

C Block, Sector-2, Noida, Uttar
Pradesh - 201301

\J

LEVEL 1 - Customer Care

Provide: Loan Account No., Reference No., Complaint details, Phone no. & Email ID

)

Written complaint

Acknowledgement within 2 working days

(includes name & designation of the official handling the

gri

evance)

Phone complaint
Complaint reference number given immediately;
progress updates within a week

\J

Resolution provided

Within 7 days, or expected timeline communicated if more time is needed

Is the custome

r satisfied?

\J

- Yes

Complaint closed

END

\J

No / no response in 7 days

LEVEL 2 - Grievance Redressal Officer

Ved Prakash Roy

Email: cs@homeshree.com

Phone: 9958776462

l

Resolution within 7 days

Satisfied with response?

l

- Yes

Complaint closed

END




\J

No / no response in 7 days

LEVEL 3 - Managing Director
Amit Singla

Email: cco@homeshree.in

Escalate within 7 days of the Level 2 resolution date

\J

- Yes END

Response received & satisfactory?
Complaint closed

\J

No / unsatisfactory, or no response in 30/31 days

LEVEL 4 - National Housing Bank (NHB)

Complaints Redressal Cell
Department of Regulation and Supervision
Core 5A, India Habitat Centre, Lodhi Road, New Delhi - 110003
Contact: 011-24649031-35
Email: crcell@nhb.org.in
Fax: 011-24649030
Online: https://grids.nhbonline.org.in

\)
END

NHB reviews and resolves




